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Quick Notes—The Computer Club support helpers use TeamViewer.
« Ed Dahrsnin’s recycle team urgently needs USB keyboards .
« Some important information from prior newsletters is repeated in this newsletter
« Computer Club members will be automatically sent Club meeting Zoom invites.

The President’s Pen by Sid Paskowitz

Membership As of this writing, your Computer Club has 722 paid members including
553 who have signed up as Lifetime members. Please keep your email address on
Club records current so we can send you important emails. Those emails only go to
Computer Club members for whom we have a good email address. Send email
address corrections or updates to Lee Wermuth at lwermuth582@agmail.com.

Recycling Ed Dahrsnin and his team are accepting working computers & components
and Apple computers & Devices for recycling, but no CRT monitors. Let Ed know if
you would like to help recycle computers. See page 8. Thanks to Ed and his team, the
Computer Club has given more than 400 computer systems to local community sup-
port organizations. USB keyboards are urgently needed.

Patience!!! We continue to get phone calls and emails that report computers do not
boot up quickly with a login screen or desktop when turned on. This is often due to
Windows operating system updates that are installing. If you turn your computer off
and turn it back on, the process just starts over again or introduces errors. If the drive
activity light on your computer is flashing or lighted, your computer is working hard to
get something done. Be patient. You may need to give your computer a couple of
hours to catch its breath. If you still have a problem, see the next paragraph.

Computing device Help Cathy Thorn and Bob McRobbie (for Manor Residents) have
volunteered to help with PC problems. Bob’s and Cathy's phone numbers are at the
top of the home page in Information Central. Also, please let Cathy know if you think
you can help others with computer problems so she could contact you instead of her
needing to go to the far reaches of Willow Valley to help others. Information for help
with Apple computers & devices is displayed in the center column of Information
Central and on page 9, the Apple SIG section of this Newsletter.

Continued on page 2)
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(Continued from page 1) President’s Pen (Continued)

Mozilla Disclosed a Serious Firefox Security Exploit. Update Your Browser Now.
The Computer Club suggests Firefox as a preferred browser. Firefox is a safer
browser meaning that it is more hack proof (not absolutely hack proof, just more hack
proof than most). Also, Chrome no longer blocks ad trackers of any type. This means
that all of your browsing is tracked and that your privacy is not respected.

Please Use Recommended Software PC owners are reminded that they will
receive the best help if they use software that is familiar to other Resident volunteers
who provide technical assistance. Recommended applications are CCleaner,
Malwarebytes, Defraggler and Windows Defender (or Windows Security Essentials).
We recognize there are alternatives; however, problems are more quickly diagnosed
and repaired when the applications running on the PC are familiar to the helper.

Training Coordinator Chuck Smith is our Computer Club Training Committee
chairperson. Please let Chuck know if you have suggestions for computer classes so
they can be included in Renaissance publications. Also let him know if you could
teach a class. Contact Chuck via email at csmithii@aol.com.

We continue to get phone calls and emails from Residents whose computer screens
tell them they have been hacked! If that happens, use the power button to turn off
your computer by pressing it until the power light turns off. Wait a few minutes and
turn your computer back on. Chances are good that the warning will not reappear.

If you get an unexpected pop-up on your computer telling you an update is available,
and if you should click on the pop-up, there is a chance that pop-up is bogus and
clicking on it will result in malware being put on your computer. Our general recom-
mendation is to go to the application itself and update from the application or use
PatchMyPC (see page 6).

Fake Emails A day doesn’t go by without someone at Willow Valley getting an email
from someone they don’t usually get emails from. They are almost always scams or
contain malicious software. Don’t open them. Don’t click on their links. Don’t call
the phone numbers they display. | continue to receive emails from someone who
had passed away several years ago. That makes me suspicious. If you think the email
might be real, call the sender on the phone using a phone number you know is valid.

Limit using Internet Explorer, Edge or Chrome. Use the Club’s preferred Firefox.

Windows 10 update now provides options on how updates will be installed. This will
make it easier to defer an update if you are not ready to have it installed.

Windows 7 and Office 2010 End-of-Life Microsoft has announced Windows 7 and Office
2010 software would no longer receive updates, including security updates. Computer Club
members can get Windows 10 computers from Ed Dahrsnin. See pages 8 and 12.
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Computer Club Leadership The Mission
Officers Committee Chairpersons . _
The Mission of the Willow Valley
President: Sid Paskowitz Program: Peter Scott Computer Club is to:
Vice President: Peter Scott Training: Chuck Smith e Provide the means to edu-
Secretary: Gary Staton Equipment; Ed Dahrsnin cate beginners or interested
_ non-users on how to use a
Treasurer: Lee Wermuth Technical Support: Tony Poulos computer.

Website: Sid Paskowitz e Arrange for speakers to talk

Community Representatives Publicity: Wally Gordon to the Club about subjects
_ _ Newsletter: Sid Paskowitz that would be of interest to
Manor North: Charlie Trumbo . those with some background
Lakes Manor: Bruce Mawson Apple Interest Group: and experience in computer
Providence Park: Peter Scott Chairperson Bob Kline use.
Willow Gables: Cathy Thorn Representative Ed Neff « Provide a forum for inter-
change of computer informa-
Garden Apartments: Al Williams  North Computer Lab Coordinator: tion among members.
Lee Wermuth For more information about the

Computer Club, please contact Sid
Paskowitz at 717-464-2127 or via
email at wvcomputerclub@gmail.com

Avast, McAfee, Kaspersky and Norton security software (and possibly others) have been
known to block security features and updates to Microsoft security programs (Firewall, Defender and
Security Essentials). Some have also been known to slow computers to the point of not being useful,
and not just during updates. For those reasons we do not recommend the installation of Avast,
McAfee, Kaspersky and Norton security software for PCs.

Backup files Please remember to periodically back up your important files to a flash drive, the cloud
or external hard drive. Then, eject the drive and disconnect it from your computer so that those
backed up files cannot be compromised. You never know when a computer might have a problem
and being able to put those saved files on a replacement computer can save a lot to time, money
and headaches. Do not back up your files after your computer has been compromised. That can
cause your backup files to be compromised as well. Get professional help if your computer has been
compromised. Tony Poulos uses Backblaze for his backup service. Al Williams uses Amazon Web
Services for his backup service. Gary Staton uses iDrive (not iCloud).

Want a quick way to open a dictation window? Press the Windows key + H. It might be useful
for emails or word processing, where there is a vertical black line.

Reviewer Acknowledgment

The following individuals kindly reviewed this issue:
Al Williams Chuck Smith Bob Kline Ed Dahrsnin Gary Staton Tony Poulos Ed Neff
Thank you,
Sid Paskowitz
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Classes We know we need more classes on computer-related topics and we are
looking for instructors who can teach those classes. If you can help other Residents
with topics such as Word, WordPad, Excel, PowerPoint, Notepad, Pages, Numbers,
Keynote, and other software such as browsers, email, address books, etc., please
send Chuck Smith an email at csmithii@aol.com.

CCleaner Issues Some updates to CCleaner include checked boxes that allow the
CCleaner update to install Avast or the CCleaner browser. Uncheck those boxes. We
have found the Avast software to be a memory hog and a program that interferes with
protections that Windows provides. Use CCleaner -Tools to uninstall Avast if Avast has
been installed. We don't have any experience or knowledge about CCleaner browser
and, at this time, recommend not installing it.

Windows Updates Although Microsoft had announced they were no longer providing
updates to Windows 7 and Windows 8 operating systems, they recently found some
computer chips and operating system computer code are susceptible to exploits and
malicious software. Because of those findings, Microsoft has been sending software
“patches” to older computers as well as newer Windows computers. Those software
updates are generally being distributed on Tuesdays. Be aware these changes can be
occurring even if you did not request an update, so if your computer seems to be
unusually sluggish on a Tuesday or later startup, the issue may be a Windows update

Get Your Own Answers \We are often asked questions that can be quickly answered
without needing to ask another person. If you know the key words in posing questions
to another person, you probably know enough to use those words in a Google search
where you could get the answer as a text display you can select and print, or a You-
Tube video you can watch. For example, to find how to do a channel scan on a Vizio
TV, enter Vizio TV channel scan in the Google search box and choose the display
that is most reasonable to you. If you are not comfortable with selecting a link on your
computer, use a Resident Computer Kiosk to do your search. Be sure to restart the
Kiosk unit when you finish in case a site you visited contained malicious software
(malware). Restarting a Kiosk computer removes the history of what you did as well
as any malware that may be on the Kiosk computer.

Sometimes, if you get a popup you can’t clear, it is best to turn off your computer by
pressing the power button until the power light goes off (this may take ten or fifteen
seconds), even though the popup says not to turn off your computer. Next unplug your
computer from its power source for about a minute. If you have a laptop computer, re-
move the battery for a minute before reinstalling it. Let Cathy Thorn know if you con-
tinue to have the popup problem.
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Scams... No one who calls you, emails you or displays a message on your computer or device can
tell you your computer or device is infected or running poorly. They have to have been given access.
If you haven't given them access, you are being scammed. Don't give them access. Hang up. Dis-
connect. Shut down. Do not respond to emails that say your account is missing information or that
say they were not able to deliver a package with something you did not order. Be skeptical. Protect
yourself.

Beware of using Google or another search engine to locate the phone number of a product
manufacturer to get help with their product. Check the equipment manual to find their help line
number. It is too easy for a bogus website to be made to look like a legitimate company site and the
web address of that website to be very similar to the legitimate company’s name. Be especially sus-
picious when the address of the website as shown in the status display (usually in the bottom-left
corner of the screen) or text bubble ends in “.UR” or “.RU” or something other than .COM, .ORG

or .INFO which legitimate companies are more likely to have.

Some new, but not surprising, information about malicious software: Google continues to find An-
droid spyware in its app (application) store. That spyware has been there for years without being
noticed. Millions are potentially affected. This brings up an interesting point we would like to empha-
size. The Computer Club tries to be selective in the PC software we recommend, and those recom-
mendations change over the years when we find software that performs better and provides features
that we think are needed. For example, a number of years ago we recommended Zone Alarm as the
preferred firewall and AVG as the preferred anti-virus software. Today we recommend the Windows
firewall and Windows Defender or Windows Security Essentials, and Malwarebytes as the anti-virus
software. Other programs perform similar functions but we have experienced good results with the
programs we recommend. We suggest caution in loading programs that may pop up on your
computer screen or might be listed when you do an Internet search for software that might address a
problem you are having. Experience with the Google store demonstrates that being skeptical can
have its virtues.

Even Linux can be infected with malware. Malware authors write malware for the most popular
operating systems. That does not mean there is an operating system that is not attacked by
malware. Although there are very few malware programs for Linux, they do exist. An example is
Linux.MulDrop.14. If you use Linux (Debian, Ubuntu, etc.), either the Sophos or the ClamAV anti-
virus programs are recommended.

HotHardware has reported: “the end is near for the Windows 10 October 2018 Update. Microsoft has
updated its support page to indicate that the operating system will no longer be supported as of May
12", 2020. After that point, systems running Windows 10 1809 will no longer receive security up-

dates, which is a big deal considering the numerous threats that are lurking out there on
the internet.” Note, as we say elsewhere, all these statements are subject to change.

Zoom is reporting it is moving toward end-to-end encryption; however those features are not
guaranteed. The Computer Club has selected it as a preferred video conferencing application but
recommends against discussing private or personal information on Zoom.
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RAM on new PCs Our experience when helping others with their older PCs indicates slow PCs are
caused by insufficient RAM (Random Access Memory) that may have met minimum requirements
when the PC was bought, but software updates and newer software running in the background use
more RAM than is available. Based on that experience we recommend new PCs have at least 12
GB of RAM for future needs. PCs can also run slow based on insufficient Graphics Processing Unit
(GPU) performance.

Windows 10 Ed Dahrsnin and his computer recycling team have an inventory of Windows 10 PCs
that are available FREE TO COMPUTER CLUB MEMBERS. We encourage all PC users to use
Windows 10. See page 12 for upgrade instructions.

Windows Updates Some computers can act strange when they are turned on. One thing that may
be causing the change is that Microsoft has been sending out updates to Windows, even for Win-
dows versions that Microsoft has reported they are no longer supporting. The updates being sent out
contain patches to security vulnerabilities that have existed for years and are being exploited by cur-
rent malware.

One problem being reported is the computer, or screen, or mouse, or keyboard is not being respon-
sive. Those conditions are not unusual during a Windows system update, some of which can take up
to a couple of hours. The solution in many cases can be patience. If a computer is turned off during
an update, problems can be created. Let your computer finish its update. Look for the light that
shows activity on the hard drive. If it periodically flashes or stays lighted, your computer is probably
working on installing an update. Let it finish and display a screen you recognize. If the computer con-
tinues to run overnight without restarting, press the power button until the computer turns off. Wait a
couple of minutes and turn the computer back on.

If you still have concerns when your computer comes back under your control, run Malwarebytes
and the full scan (after updates) using Windows Defender or Security Essentials to check for mal-
ware that may be on your computer.

The best way to deal with malware is to Keep Devices Current. Almost all modern electronic de-
vices that are susceptible to malware (malicious software) provide facilities to update their software
(applications) and firmware (code that tells hardware what to do). There are too many devices and
versions to provide a single set of instructions for keeping devices current. The best each of us can
do is to learn how to keep our own devices current. Use Google or other search engines to get infor-
mation on keeping devices current, or attend Computer Club meetings and classes and ask for help.

Gary Staton has recommended the use of Patch My PC (patchmypc.com). Al Williams reported: “|
went to Options and selected Create Restore Point Pre-update, Disable Silent Install of Apps, and
Enable Verbose Logging. The title of outdated apps is shown in red; installed apps that are up to
date are shown in green.”



Volume 21, Issue 6 November 2020 Willow Valley Computer Club Newsletter Page 7

Technical (Continued)

Printer Problems with Windows 10 Updates Several Residents have reported printer problems
after a Windows 10 update. One solution has been to connect and turn on the desired printer, go to
Printers and Scanners in System Settings, add the desired printer if it doesn’t show up in the list,
select the desired printer as the default printer, then check to see if the problem has gone away. You
could also use the printer troubleshooter.

Drivers for 32-bit components Recent articles in the technical media have reported fewer compa-
nies are updating drivers (software that tell components how to function) for 32-bit operating systems.
Newer computers have 64-bit operating systems. If you want to check on what operating system is
on your computer, an easy way is to open CCleaner and look at the top-left corner of the screen (the
latest version of CCleaner has moved that information to the upper-right corner).

Spring Run Business Center The Spring Run Business Center on the 5th Floor of the Spring Run
core building has a Windows 10 computer that is capable of reading SD cards and 3.5  floppy drives.
The computer also has an attached flatbed scanner that can scan documents and pictures, as well as
convert scanned text in a document to a digital text file (an Optical Character Reader—OCR). If you
bring your own flash drive, you can copy any of those files onto your flash drive and take them home
for later use. Many of us have a stack of 3.5 floppies we can’t read. Here is a solution.

If you have a working laptop computer or printer or USB keyboard you could donate, please give it to
our computer recycling team on Mondays as described on the next page.

We recommend having at least 2 browsers on your Taskbar. Some web pages, such as WV Service
Requests, may not work with Firefox but do work with other browsers. Firefox is probably the most
secure browser. Be prepared to try a different browser if you get an error message on a web page.
For example, if you want to watch Netflix on your computer using a browser, Chrome will be required.
Other websites also require Chrome in order for the web site to work properly. But note, we do not
recommend Chrome as a preferred browser. If you are using a Linux distribution, the Chrome
equivalent is Chromium.

Restore Point Al Williams has written a beneficial article on how to remove software that you tried
and no longer want on your computer. You have to set up your computer before hand. His easy-to-
follow instructions can be found by left-clicking on the link to Restore Point in the left column in Infor-
mation Central, the Computer Club tile on the Resident Computer Intranet home page.

Don’t Do It

An unnamed individual decided their keyboard needed cleaning so they took a damp cloth and wiped
the dust and grime off the keyboard, while the computer was running and the keyboard was
connected. The result was screen displays never seen before and an inability to gain control of the
computer. Bottom line: if you have a touch screen or keyboard that needs cleaning, do it when the
computer is off. Personal computers and digital devices have numerous features we don’t use on a
regular basis, and those features are initiated by keyboard or screen touches that are unusual but
could be initiated unintentionally.
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PC Hardware Recycling report of 21 October 2020 — Ed Dahrsnin

875 Systems have been worked upon to this date.
389 Computers have been given to Outside Groups, as of 25 August 2020.

NOTE: The Computer Recycle Room will be open on Mondays only, from 1 pm to 4 pm.
The door may be closed, but with a sign indicating Please Knock.

Systems available (FREE) for Club Members:

Note: Tower systems include a tower, monitor, keyboard, mouse, and all cabling.

Laptops include a power adapter with unit, no printer or mouse.
Contact Ed Dahrsnin 717-464-6591 for on how to obtain these units

Systems Available: All are Windows 10 Pro

There are three Windows 10 Pro x64 laptops available:

System 872 (HP ProBook 6560b-4CZ14604NT)

System 873 (HP ProBook 6560b-4CZ14604DK)

System 874 (Toshiba Satellite A665-S6086-PSAWOU-02N033)

Systems passed on:
System 875 (Dell Vostro 3750-23XCNT1) to Susan Graybill on 21 September 2020

Items passed on:

Speakers and a power adapter to Tony Poulos on 21 September 2020
ViewSonic VG2030WM monitor to Ray Good on 21 September 2020
Two “Ventilator Sticks’ to Sandy Kealy on 25 September 2020
Nineteen-inch monitor to Ray Good on 28 September 2020

HP ProDesk 600 G1 to Peter Laurence on 28 September 2020

250 GB External Hard drive to Trudy Hoffman on 05 October 2020
Four-port USB hub to J Shah on 05 October 2020

500 GB hard drive to Dan Green on 12 October 2020

Scrap:

Eighteen DSL Line filters on 21 September 2020

Dell AS501 Monitor on 21 September 2020

HP Officelet Pro printer on 28 September 2020

Eleven flip phones and antique smart phone on 28 August 2020
Dell OptiPlex 760-GSFMJG1 tower on 05 October 2020

An LS Computer 04285 tower on 05 October 2020

Three travel adapters on 12 October 2020

Dell Inspiron N7010 17 laptop on 12 October 2020

Gateway DX4850 tower on 19 October 2020

Wanted:

USB Keyboards, Laptops, with power adapters. We are seeking those no longer-used units that you may have in your
storage cage or elsewhere. Bring the items to Manor North’s Recycle Computer room on the fifth floor of Manor North ¢J’

building on Mondays only, after 1 p.m.
Please Knock.
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Apple Information

Residents interested in APPLE related news or presentations are encouraged to go to the “For APPLE
Users” section in the middle column of Information Central (the Computer Club link) on the Willow Valley
Resident Intranet. There you will find material from previous presentations at the Apple SIG meetings
and all of the editions of the Apple SIG Newsletters.

Residents may request to be added to the monthly Apple SIG Newsletters by emailing Bob Kline at
RAKIine12@gmail.com

Apple Special Interest Group (SIG) meetings are at 2:00 p.m. on the 4th Tuesday of the month in the
Manor Orr Auditorium. The November 24 Zoom meeting - TBD. At the December 3 special joint
meeting with the Willow Valley Computer Club at 2 PM, Bob Kline will lead the presentation “What’s
New at Apple” followed by a Q&A session. Check the Weekly Insider for further information. In addition
to a main topic, many sessions will also include News & Views, Appalooza (the app for the month) and
Tips & Tricks.

The Computer Recycle room, open Mondays 1:00 p.m. on the 5th Floor, Manor North J-Building, is
accepting donations of Apple computers and devices. If, at the time of your donation, you leave a note
with ALL (1) your passwords (login and Apple ID or passcode if an iPad or iPhone), your donation can
be processed. With that critical information the device can be totally erased and the latest operating
system reloaded, making the unit available to Computer Club members and others. Without that critical
password information, the unit will go to the county landfill drop-off point on Harrisburg Pike.

Support for all Apple devices is best found by any of the following listings. They are not listed in a
particular order, although the first listing is the newest Apple Support service and may be the best
available free service.

Download and use the Apple Support App found on your iPad and iPhone for all Apple devices and
services.

Call Apple Support at 800-275-2273 for iPad, iMac or any MacBook devices.
Call Apple Support at 800-694-4766 for iPhones.
Go to the Apple Store at Park City Mall or contact https://support.apple.com/

The December Apple SIG monthly meeting will be a joint meeting
with the Computer Club on Thursday December 3 at 2 PM. The
meeting will highlight what's new with Apple devices and software
along with time for a Q&A session. Meeting details & Zoom registra-
tion will be posted in the Weekly Insider.
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President’s Pen (Continued)

TiVo

The models currently available from TiVo that work with Campus TV are the TiVo EDGE for Cable,
the 500 GB TiVo BOLT VOX, and the 1 TB TiVo BOLT VOX.

Current service plans are $14.99/month, $149.99 annual service, and All In (lifetime) service
$549.99.

Beware!! HotHardware.com has reported: “Amazon Shreds User Privacy By Sharing Personal
Alexa Voice And Data Recordings” which should serve as a warning that anything we say or do that
involves the Cloud is susceptible to capture and sharing. When you are not using Alexa or Google
Assistant, TURN THEM OFF by removing the power! Protect yourself. While using them, be careful
what you say.

Microsoft News

Windows 7 extended support will end on January 14, 2020. Office 2010 support will end on
October 13, 2020.

Microsoft announced the end date for Windows 10 Mobile support as it focuses on Android and iOS.
The final end date for Windows 10 Mobile support: December 10", 2019. The last major release of
Windows 10 Mobile occurred in October 2017, and Microsoft has only provided security updates
since that time. Microsoft recommends that customers move to a supported Android or iOS device.
Microsoft is winding down its Windows 10 Mobile operations and beefing up its apps and services
for Android and iOS. Microsoft apps/services like Bing, Cortana, OneDrive, Office 365, Xbox, Edge
are readily available for Android and iOS.

Microsoft has made no bones about embracing subscription services for their products. Office 365
(now called Microsoft 365) has largely phased out its perpetual licensed counterpart - e.g. Office
2019 - by enticing users with a low up-front cost, continual updates, and additional perks utilizing
Microsoft's cloud services.

If you find you have problems with certain web pages, try accessing the page with a different
browser (e.g., Edge, Firefox, Chrome, Safari). You might consider having more than one browser on
your Taskbar to facilitate the change. Also, if you have a problem reading a file such as the PDF file
used for this newsletter, try reading the file with a different PDF reader. Default applications for
accessing different file types can be set by typing Choose a default app for each type of file in the
search box at the bottom left of the Windows 10 screen and then scrolling down to the name of the
file extension (e.g., .PDF) to see your choices to read that type of file. We have found Adobe
Reader DC works well with reading our newsletters. If you don’t have Adobe Reader DC, you can
download it at no cost at https://get.adobe.com/reader. Al Williams has recommended PDF-
XChange Editor as an alternative.

If you have a Windows computer that you have not been able to upgrade to Windows 10
and you are a Computer Club member, contact Ed Dahrsnin and he will give you one. See
page 8.
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Resident Copiers/Printers

The following information is provided in hope of clearing some confusion about using Kiosk printers. When
the Resident clicks Print and enters their ID number on a Resident Computer Kiosk, the print job goes to a
virtual print queue. The Resident can then go to any of the printer/copiers listed below and login and print out
the job.

o Farmhouse Resident Business center

o Lakes Resident Business center

e  Manor Resident Business center

o North Garden Apartments Resident Business center
o North Core Resident Business center

o North J Building Resident Business center

e Spring Run Resident Business center

o Vistas Resident Business center

Instruction sheets are available at the Resident Computer Kiosks and printer/copiers
to guide the process.

Authentication Factors
The Computer Club recommends the use of Two Factor Authentication (2FA) and Multiple
Factor Authentication (MFA) when they are available. Those forms of authentication reduce
opportunities for your accounts to be broken into.

WeTransfer.com-The following is copied from the WeTransfer.com home page. The service provides facilities to
transfer (i.e., send or share) large files that are too large to be sent as email attachments:

Free forever

e No storage
® Sendupto2GB
® Email transfers to up to 3 people

® Link transfers to unlimited people
Transfers get deleted after 7 days

Microsoft is providing new security protection in Windows 10. Click on link below.

https://hothardware.com/news/microsoft-critical-security-feature-for-windows-10-tamper-protection

When your email service provider classifies an email as SPAM, they probably have a pretty good
reason for doing it. Protect yourself!! Don’t open them unless you know they are okay.
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Upgrading from Windows 7 or Windows 8 to Windows 10

Windows 10 download link: https://www.microsoft.com/en-us/software-download/windows10

The following information is provided to assist in your getting a free upgrade to Windows 10
for your Windows 7 or Windows 8 computer. Before starting, print this page for reference, and as-
sure your computer can handle Windows 10. Microsoft has published the following minimum specifi-
cations; however, we have found the values in red below to be the minimums needed:
Processor: 1 gigahertz (GHz) or faster compatible processor or System on a Chip (SoC) 2 giga-
hertz (GHz)
RAM: 1 gigabyte (GB) for 32-bit or 2 GB for 64-bit 3 gigabytes (GB)
Hard drive size: 32GB or larger hard disk 250GB
Graphics card: Compatible with DirectX 9 or later with WDDM 1.0 driver
Display: 800x600

To add a safety factor, before you begin the upgrade process, back up your important files to
a flash drive or an external hard drive. It is probably a good idea to do that periodically anyway.

After you have confirmed your Windows 7 or 8 meets at least minimum requirements, click on
this link to download the Windows 10 installation tool: Download tool now. Although the site states it
can be used to create a media format (i.e., DVD or flash drive), the instructions below should allow
you to install Windows 10 directly on your computer. Note: Some browsers may not allow you to
click on this link. If you can’t, copy this: https://go.microsoft.com/fwlink/?Linkld=691209 and paste it
into the browser address box and press the Enter key. If a popup asks if you want to Cancel or Save
the file, click on Save and run the file from Downloads. If you see Media Creation Tool at the bot-
tom left of your screen, click on it.
1. Select Download tool, and select Run. You may need to be an administrator to run this tool.
2. On the License terms page, select Accept.
3. On the What do you want to do? page, select Upgrade this PC now; then select Next.
4. Select Keep personal files and apps.
5. Select Install.

It might take several hours to install Windows 10, and your PC may need to be restarted a
few times. Make sure you don’t turn off your PC.

Although there is no guarantee this procedure will work, recent efforts following these instructions

have been successful. If you have a problem, please send an email to wvcomputerclub@gmail.com.

Email Scam Example Below is an image of a scam Amazon Order Status Email that indicates it
was sent by the US Postal Service. A quick way to show it is a scam was to put the cursor over the
link in the red oval below. The address that then displays in the status bar in the below
shows the true link is bogus and not to usps.com.

& Back % RestoretoInbox ~ B¥ Move [ Delete ¥ NotSpam  +++ X

en-Us United States Postal

servi
We have sent you a message ervice

An package containing confidential personal information was sent to you

Sent
PeEeE View details

sh
i !
Views Q Reset it here.
5

Deals ! | 1

Purchases This is an automated email please do not reply to this message. This message is for the
Grocerias designated recipient only and may contain privileged, proprietary, or otherwise private

information If you have received it in error, please delete. Any other use of the email by you is
Travel prohibited

-srinakhorn. ins/tchaikovskyyc, i
calthcar m/plugin: kyyg PN



https://www.microsoft.com/en-us/software-download/windows10
http://aka.ms/CPUlist
https://go.microsoft.com/fwlink/?LinkId=691209
https://go.microsoft.com/fwlink/?LinkId=691209

Volume 21, Issue 6 November 2020 Willow Valley Computer Club Newsletter Page 13

COVID-19 Impact & Classes

For the foreseeable future, Computer Club meetings and classes will probably be held using a
combination of Zoom and in-house TV (Channel 4 or Comcast 822). Watch the Weekly Insider for
the latest information.

Computer Club members will be sent emails from wvccprograms@gamail.com with instructions for how to
join Computer Club meetings. If you want to attend the meeting, you will need to click on the URL link in that
invitation email and sign up to attend about 15-30 minutes before the meeting. If you already have Zoom soft-
ware on your device and it is version 5.0 or later, you will not need to download it in order to join the meeting
but you will need the information in that email. Unless limitations change, Zoom only allows 100 people to join
a meeting, so you may want to sign up early on the day of the meeting and follow the prompts. A Zoom
User’s Guide has been added to Information Central and tutorials are available at zoom.com. We hope to re-
cord the speakers’ presentations and present them on in-house television as we have for earlier Computer
Club programs. However, there is no guarantee we will be able to do that. Speakers may ask that the meeting
not be recorded and shared by anyone else without permission.

Computer Club members are offering remote help with your personal computer (PC) using Zoom or
TeamViewer. Remotely means WITH YOUR PERMISSION. One of the helpful people listed on the Willow
Valley Resident Web Site’s Computer Club page, Information Central — top row of tiles, far right —can sign on
to your computer and help with whatever problem you may be having. Apple users should contact Apple
support as outlined at Information Central. Apple support may also require your permission to remotely
access your computer. If you have questions, contact Cathy Thorn at 717 464 2379, Tony Poulos at email
tonypoulos3@gamail.com or Sid Paskowitz at e-mail wvcomputerclub@gmail.com or Jay Shah for North
(732-410-6163, jayanu@gmail.com).

RENAISSANCE COMPUTER CLASSES

There will be no computer classes in the Renaissance publication. If computer classes are offered, they
will be listed in the Weekly Insider. Watch the Weekly Insider for Basic Computer Class announce-
ments using Zoom or on in-house TV.

Individualized Quicken, Family Tree Maker and Ancestry.com Program Training
Individualized instruction is offered to persons who have mastered computer basics and are seeking a
program for maintaining financial records. Learn how to download your banking information and more. The
Quicken program will give you the ability to manage your financial records. Family Tree Maker and Ances-
try.com are programs designed to help you learn more about your genealogy using your own computer. Use
your own computer on dates scheduled between student and instructor after registration. Sign up by
individually contacting the instructor.

Instructor: Bob McRobbie, Manor Resident, bobmcrobbie@gmail.com, 717-405-3016

Cost: no charge

Individualized Help with Word, Excel, and Power Point for Intermediate and Advanced Users.
The Computer Club is offering individualized instruction for Word, Excel and Power Point to
intermediate and advanced users. You choose the topic; they provide the instruction. Use your own
computer or meet in a mutually convenient location. Experience with the basic functions of the
software is a prerequisite.

Date scheduled between student and instructor after registration.

Instructors: Carolyn Bugel, Spring Run Resident, bugelc@bellsouth.net, 717-464-6151

Cost: no charge


mailto:wvccprograms@gmail.com
mailto:tonypoulos3@gmail.com
mailto:wvcomputerclub@gmail.com
mailto:jayanu@gmail.com
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Need Computer Help?
If you are looking for assistance with a computer issue, visit the Resident Kiosk, Computer Club
(Information Central) and note the entry at the top of the page.

Would you like to teach a class as part of Computer Club continuing training for residents?
Contact Chuck Smith (csmithii@aol.com)

We frequently get phone calls asking for help because their computer has died or isn’t responsive.
The first thing that comes to my mind is to ask if the problem occurs when they turn on their com-
puter, especially if it has not been used for a day or so, or they have a laptop and shut it down by
closing the top. A common problem is that the computer is trying to install an update and stops other
things from happening. We know computers say they update automatically, but that isn’t always true.
Some updates require the computer to be restarted, in some cases more than once. One way to get
around this problem is to be pro-active with Windows updates, which is easily started by typing
update in the Search Box at the bottom-left corner of the screen (the one that has the magnifying
glass icon and says “Type here to search”). Then left-click on the area that says to check for updates.
Install the available updates and repeat until you no longer have updates to install.

This whole issue reminds us of an analogy where a new driver is given a set of keys to a car and is
shown how to drive it around, but no one discusses putting gas in the tank. Sooner or later the car
will stop running. Don’t wait for your computer to stop. Consider being proactive in updating the
computer operating system.

| recently ran a Windows Defender Full Scan after updating the security definitions as part of
Windows Update. Windows Defender found and removed some malware that had been on my
computers for seven years but had not been recognized by any security software | had run
during that period. The message here is to keep your security software and operating system
up to date. You never know when some deeply buried malware might be uncovered and re-
moved by your security software.

Link to Living Forward site to sign up for activities:
https:/lwww.mylivingforward.com/app#/login

Extremely Slow Computer— | had a problem recently with unacceptable response times caused
by an Outlook 2007 email file named outlook.pst. It had grown larger than my computer could
handle (more than 5GB) and slowed searches to a halt. There are fixes, but they can be
problematic.

If you use Zoom, make sure you have updated to version 5.0 or later. One way to
check for the latest version of Zoom and to get updates, click on your picture or circle in upper-right
corner of your Zoom screen, then click on check for updates. If that doesn’t work, “Google” check
for Zoom updates for you device. The most current version on an Apple MacBook Pro is 5.3.2 as of
10/23/20.

CCleaner Update | have found that the PUP (potentially unwanted program) designation for
CCleaner as displayed by Windows Defender scans comes from the CCleaner installer or setup soft-
ware, not from the CCleaner executable program itself. Similar PUP status may be displayed for
other setup or installer programs from Piriform, such as Defraggler and Recuva. Based on these
findings, | no longer have reservations about using CCleaner. Be aware however that downloading
CCleaner from a site other than CCleaner.com or Piriform.com may result in malware.
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A question was sent to me about how best to avoid ads on the Internet. That's a tough ques-
tion and one of the reasons | have not addressed it. If you are talking about emails, you might
try Thunderbird. Otherwise individual browsers have their own settings.

One reason for not preventing ads is that some sites will limit your access if you don't allow
their ads. That's how they pay for their operation. | don't want Residents complaining to me that
they can't find what they want on the Internet.

Being election time, there is a great deal of misinformation in all electronic forms, including the
Internet. Microsoft has even set up a Deepfake Detection Tool to combat U.S. Election Misin-
formation going “Nuclear.” Be aware that not everything you see or hear is true.

Another Scam “Heads Up” A recent news article reported a questionable credit card charge that
resulted in the card-holder going on the Internet to get a phone number to call the credit card
company. Unfortunately, the name of the company entered resulted in the card holder going to a
look-alike web site and calling a phone number that was to “bad guys” waiting for such phone calls.
As reported before, only use the Internet to search for company or organization phone numbers as
a last resort. Look on your credit card for the number to call if you have a credit card issue. Look on
your statement if you have a billing statement issue. Do not call numbers shown on letters or emails
that have resulted from actions you have not taken — they are likely bogus and will connect you
directly with “bad guys” that are just waiting to scam you. Protect yourself!



